Make rapid, transformative
impact a reality

with SAP Business Al

| PUBLIC

SAP
2025



Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. Except for
your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related document, or to
develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this presentation
is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided without a warranty of
any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-
infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for
errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and
they should not be relied upon in making purchasing decisions.
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Unlock value for your Business

verywhere

ERP and finance Supply chain Customer experience

Procurement Human resources IT and cross-function

with SAP Business Al



You are at the center of what we do

Each challenge is unique, yet you all demand more intelligent
and connected technology solutions to succeed

CFO CPO CHRO clo CRO
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SAP Business Al
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SAP
Business Al

Joule
SAP Foundation Model
SAP Knowledge Graph

SAP Business
Data Cloud

One semantical layer
Data products

SAP applications

powered by SAP Business
Technology Platform

SEEES———— .
CX agents
<

data products

Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

> >

Joule
as the new super orchestrator across end-to-end processes

 E—
Analytics agents

Supply chain agents

HR agents Spend agents

SAP Knowledge Graph

CX Supply chain HR Spend Finance

data products data products data products data products

ul all all all

Semantically aligned SAP and non-SAP Data Products
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efficiency
increase
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Non-SAP applications
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unstructured data |/
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Drive relevant outcomes

SAP Business
Data Cloud

Trust reliable results : Adopt Al and scale responsibly

Financial
Management

)X( ALEPH ALPHA

Supply Chain
Management

ANTHROP\C

aws

Joule

Joule agents

Embedded Al capabilities

Customized Al
Human Capital Spend Customer Business based on Al foundation
Management Management Experience Technology Platform

Al Foundation
on SAP Business Technology Platform

Al ecosystem partnerships and investments

® cohere < databricks Google Cloud

QN Meta B® Microsoft [ <INVIDIA
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Financial
Management

Supply Chain
Management

Embedded Al capabilities

Human Capital Spend
Management Management

Customer
Experience

Business
Technology Platform
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Chief Financial Officer

Natalie

Identify high-risk accounts and
optimize collection strategies

SAP S/4HANA Cloud Private Edition,
Al-assisted behavioral insights for contract accounting

3.5% reduction
In days sales outstanding
(DSO).

Without Al With Al Created value

50 48.3
Days Sales Outstanding. Days Sales Outstanding.

Annual benefits of
up to €421,662*

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management

G
Available now Learn more

< w Explore At-Risk Customer v Q B Q cK

Agresenius @ v

Late rayment 7

Customer Status: Live (E0029) Risk Score Range: High

AR
Customer Pulse Related Risks Events
Standardl® v Search Q @ Hide Filter Bar Filters (1)
Time Period: Contract Account Category: Subaccount ID: Event Category: Period Key:
Last 6 Years @ v v v

Hidelcons Q@ @&

800k

Debt

High Debt

600k

400k

200k

Jan 2021 Jan 2022

Jan 2019 Jan 2020

@ influencing Event (8] Payment Against Current Due (1 TaxFiling @ Late Payment Penalty Interest Document Posted & Late Submission  © No Clearing Posted
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400

embedded Al use cases

In 2025

explore available use cases

Al Feature Catalog =
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Joule

Joule Agents
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Multi-language
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Al-assisted
document grounding
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Reduces ambiguity

Minimizes hallucinations

~ Source Document

r_pdf_US Local Amendment to Giobal Travel Pol;

Skills by end of
the year 2024

1300

* Including business users, developers and consultants

Hi
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What’s new?

Joule studio

Joule
agents

across all
business processes

Build your
Joule skills
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For Consultants

Joule simplifies
SAP Consulting

Talk to me naturally. For example:
“what are my tasks for today?"

n | help you?

Let's get started

Approve Carlos’s leave request

Please select employee.
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Bt ) (View w2 statement )
L\ Jew TR seement)
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For Developers

Joule boosts
ABAP Development
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Joule Agents

Planning Reflecting Reasoning Collaborating

getting work done from start to finish
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SAP Joule L2
SuccessFactors 9 A2A Connector
Business Agent Foundation
X
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) Google Cloud
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Catalog

ORD Aggregator & Orchestrator
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Google vertex Al

[ ADK based Agent

[ Other Agents J
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= Microsoft Azure

Catalog

ORD Aggregator & Orchestrator

Azure Al Foundry
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[ Azure Agents

[ Other Agents
aws
Catalog

ORD Aggregator & Orchestrator

Bedrock Agents
[ Bedrock Agents
{ Other Agents ]]
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w Architecture Center

Discover how SAP
uses the A2A
protocol to connect
with Google,
Microsoft Azure and
AWS agents.

Scan the QR code
to explore the full
architecture on the
SAP Architecture
Center.




Customized Al
based on Al foundation

Al Foundation
on SAP Business Technology Platform
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Generative Al hub

Make the most out of every Al-powered extension and
adapt to evolving trends.

File Edit View History Bookmarks Window Help Tue Oct 8 9:41

= [TV saparLaunchpad s ety
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tshare.
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RFP Email marketing, Content
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Dear [Customer Name], This may include strategies such

. . sonnet
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To begin, use the message input field to send your first request.

Enter your message here
Enter your message here
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Al Orchestration

Data masking

Al
Foundation

SAP Knowledge SDKs
Gra ph Python

JavaScript
SAP HANA Cloud Java
Knowledge Graph Engine ABAP
What’s new?
Al-assisted . Global
document grounding Scaling 150+
1 \
Grounding “ across all o
po— ' % hyperscaler and Partners bundl'ng
pt Templating N -, on Al Foundation

Data Masking

Content Filtering

116+

Industry specific
use cases

LLM access

2 top tier models
available

Extract information
from unstructured data

Portugu
Italian

French

German

60 languages

English e

35 file types Japanese Document Information Extraction

Chinese
advanced OCR Greek
Polis
more T
Pre-configured

Content for essential
business documents

Available

Supplier Invoice

Purchase Order

Shipping Document

Payment Advice

Quiality Certificate
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Drive relevant outcomes - Trust reliable results : Adopt Al and scale responsibly

Joule

Joule Agents

Embedded Al capabilities

Customized Al
Financial Supply Chain Human Capital Spend Customer Business based on Al foundation
Management Management Management Management Experience Technology Platform

SAP Business
Data Cloud

Al Foundation
on SAP Business Technology Platform

Al ecosystem partnerships and investments

)\ aeenaeia  ANTHROP\C ~ aWS ® cohere < databricks Google Cloud 00 Meta B® Microsoft [y is™ SINVIDIA
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Get started

With SAP Business Al

=1 =1
Get Started with SAP Business Al Explore upcoming Al use cases releases
www.sap.com/ai SAP Roadmap Explorer
=1 =1
Learn about our vision and approach in our Gain trust with our responsible Al guidelines

SAP Business Al White Paper SAP Global Al Ethics Policy

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC






