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SAP

2025

Make rapid, transformative 
impact a reality
with SAP Business AI
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. Except for 
your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service or subscription 
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related document, or to 
develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this presentation 
is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided without a warranty of 
any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-
infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for 
errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and 
they should not be relied upon in making purchasing decisions.
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ERP and finance Supply chain Customer experience

Procurement Human resources IT and cross-function
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Each challenge is unique, yet you all demand more intelligent
and connected technology solutions to succeed

CFO CPO CHRO COO CIO CRO
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are already benefitting from SAP Business AI



© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 



© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 

powered by SAP Business 
Technology Platform Financial 

management
Spend 

management
Supply chain
management

Human capital
management

Customer
experience

Semantically aligned SAP and non-SAP Data Products

SAP delivers market making innovation with SAP Business Suite

1300+
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AI Foundation
on SAP Business Technology Platform

Customized AI
based on AI foundation

AI ecosystem partnerships and investments

Joule

Embedded AI capabilities

Financial 
Management

Supply Chain 
Management

Human Capital
Management

Spend 
Management

Customer
Experience

Business 
Technology Platform

Signavio LeanIX WalkMe CALM Joule for Consultants and more

Drive relevant outcomes Trust reliable results Adopt AI and scale responsibly

SAP Business
Data Cloud
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Customized AI
based on AI foundation

Joule

Signavio LeanIX WalkMe CALM Joule for Consultants and moreAI-Assisted Cloud Transformation

Financial 
Management

Supply Chain 
Management

Human Capital
Management

Spend 
Management

Customer
Experience

Business 
Technology Platform

Embedded AI capabilities
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SAP S/4HANA Cloud Private Edition, 
AI-assisted behavioral insights for contract accounting

Without AI

50 
Days Sales Outstanding.

Created valueWith AI

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management

Available now
Chief Financial Officer

S4 behavioral insights for contract accounting

in days sales outstanding 
(DSO).
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AI Feature Catalog

In 2025
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Customized AI
based on AI foundation

Joule

Signavio LeanIX WalkMe CALM Joule for Consultants and moreAI-Assisted Cloud Transformation
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transactional

navigational

informational

* Including business users, developers and consultants

Builds trust

Minimizes hallucinations

Reduces ambiguity

Skills by end of 
the year 2024

across all
business processes
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Planning Reflecting Reasoning

getting work done 
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A2A 
Architectur
e

(Update QR code)

SAP drives 
intelligent agent 
collaboration 
across enterprise 
landscapes 
through seamless, 
scalable 
automation 
powered by the 
A2A protocol.

Architecture Center

Discover how SAP 
uses the A2A 
protocol to connect 
with Google, 
Microsoft Azure and 
AWS agents. 

Scan the QR code 
to explore the full
architecture on the 
SAP Architecture 
Center.
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Joule

Signavio LeanIX WalkMe CALM Joule for Consultants and moreAI-Assisted Cloud Transformation

Customized AI
based on AI foundation

AI Foundation
on SAP Business Technology Platform
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Make the most out of every AI-powered extension and 
adapt to evolving trends.
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SAP HANA Cloud
Knowledge Graph Engine 

Python “ 60 languages

35 file types

advanced OCR

Document Information Extraction

document-information-
extraction.eu10.cloud.sap Available

Supplier Invoice

Purchase Order

Shipping Document

Payment Advice

Quality Certificate

Partners building 
on AI Foundation

Industry specific 
use cases

Grounding

Data Masking

Prompt Templating

top tier models 
available

across all
hyperscaler and 
data centers

LLM access

Content Filtering
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AI Foundation
on SAP Business Technology Platform

Customized AI
based on AI foundation

AI ecosystem partnerships and investments

Joule

Embedded AI capabilities

Financial 
Management

Supply Chain 
Management

Human Capital
Management

Spend 
Management

Customer
Experience

Business 
Technology Platform

Signavio LeanIX WalkMe CALM Joule for Consultants and more

SAP Business
Data Cloud

Drive relevant outcomes Adopt AI and scale responsiblyTrust reliable results
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With SAP Business AI

Explore upcoming AI use cases releases

Gain trust with our responsible AI guidelines

Get Started  with SAP Business AI

Learn about our vision and approach in our
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Thank you
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