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The National Fair Housing Alliance® leads the 
fair housing movement. NFHA works to eliminate 

discrimination from housing and lending 
markets. We advance fair housing to build 

inclusive, resilient, well-resourced communities 
where everyone can thrive.

Using AI tools, we transform people’s lives and 
the communities where they live for the better.

ABOUT NFHA™

• Education and Outreach
• Member Services
• Public Policy & Advocacy
• Housing and Community Development

• Responsible AI
• Enforcement
• Consulting and Compliance
• Resource Development & External Affairs

PROGRAMS
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Technology
Is The New 
Civil and Human
Rights Frontier

• Unfair and discriminatory policies and practices created 

deep disparities and unfair systems that still exist

• Data, upon which AI is built, is tainted

• AI is ubiquitous but not innocuous

• Computers/algorithms are not blind

• Technology can make it easier to manifest/replicate 

discrimination

• Technologies can systemize bias & equality
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PUBLIC POLICY

  Search Engine Use Case
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ALGORITHMIC 
BIAS

A Penn on the Dollar
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ALGORITHMIC 
BIAS



www.nationalfairhousing.org

7

ALGORITHMIC 
BIAS
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PUBLIC POLICY

  Credit Access Use Case
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• 19% of people in the U.S. are credit invisible or 
unscoreable.

• Blacks, Latinos, Native Americans, and certain Asian 
groups are almost twice as likely as Whites to be credit 
invisible.

• People of Color are also twice as likely as Whites to 
have a subprime credit score.

• People of Color are almost twice as likely as Whites to 
be denied credit and are charged higher interest rates 
even when they have the same financial profile.

• Credit invisibility is often baked into societal financial 
and legal systems.

Algorithmic 
models, which  
determine who 
gets access to 
certain 
opportunities, 
can be flawed
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PUBLIC POLICY

  Face Recognition Use Case
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Face recognition 
systems have 
been found to 
reflect bias 
against different 
groups, 
particularly 
darker skinned 
women

Gender was misidentified in up to 
1% of lighter-skinned males 

Gender was misidentified in up to 7% 
of lighter-skinned females 

Gender was misidentified in 35% 
of darker-skinned females 

Gender was misidentified in 12% 
of darker-skinned males
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PUBLIC POLICY

 

The public’s trust of AI technologies and their safe 
and secure use is central to sustained acceptance 
and adoption. Given the transformative effects of AI 
on society, work, education, and the 
economy—bringing the public voice into the 
conversation has never been more critical.

Nicole Gillespie

Chair of Trust and Professor of Management, Melbourne 
Business School

University of Melbourne

Public Trust in AI 
System is Low

Only 46% of people globally trust AI systems with 
70% believing regulation and oversight of AI 
systems is necessary.

“
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PUBLIC POLICY

 

Building Trust is 
Paramount for AI 
Adoption

• Implement effective oversight and regulation

• Ensure teams building systems are 
well-trained and reflect impacted communities

 
• Utilize representative and accurate data

• Increase explainability and transparency for AI 
models

• Respect data privacy and protections

• Debias AI systems
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PUBLIC POLICY

  

Technology is 
neither good nor 
bad; nor is it 
neutral.
Melvin Kranzberg
Historian and Professor

Increasing accuracy and fairness in AI systems can 
help build public trust.


