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Innovating for more 
sustainable products

Safeguarding our climate 
and natural ecosystems

Partnering with 
changemakers to uplift 
our communities 

Fostering a culture 
of integrity and 
belonging

Better Products Better Planet

Better Workplace Better Society

OUR PURPOSE 

Better Care for a Better World
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• 175+ countries & territories where our 
brands are sold

• 1 in 4 people use our products daily globally

• $20+ billion in annual sales

• #1 or #2 share position in 70 countries

• Global powerhouse brands making lives 
better

THE SCALE OF GLOBAL CARE



DATA & 
TECHNOLOGY 
MEET OUR 
PURPOSE

150+ Years of 
Consumer-Centric 
Innovation

We Are Inventors
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The Power of a Unified, Actionable Data Foundation
The Backbone of Intelligent Innovation

From Regional Complexity…



Agentic AI at Work
Enterprise Intelligence, Reimagined 



TO POWER THE 
NEXT CENTURY OF CARE 

To Each
Other

To Our 
Purpose

To Our 
Consumers

through Intelligent Connections at Global Scale

OUR FUTURE-READY

AI AMBITION



Accelerating 
Pioneering 
Innovation

POWERING OUR PURPOSE

Through Technology that 
fosters a Better World



Everyone's Challenge....



Designing A New To The World Plastic Solution

Build the ML with 90% of the 
experimental data

Test the model with 10% of 
experimental data

3% error

+

=

TRAINING THE MODEL

All capabilities depicted are under continuous development.

With Machine Learning to augment human capabilities



Screened over 20,000 polymer 
formulations using trained ML models

Explored 2,400+ formulations

Identified 18 new polymer formulations 
that are predicted to exceed the 

performance target variable by 30% 

Acting As A Digital Lab Assistant

TESTING THE MODEL AGAINST THE POLYMER GENOME

All capabilities depicted are under continuous development.

To rapidly test and focus our efforts



All capabilities depicted are under continuous development.

Optimizing Ingredient Usage at Scale
Where Sustainability meets Profitability

A manufacturing intelligence system…
…that optimizes ingredient usage, reducing 

chemical waste by 15%
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Strengthening 
Our Collective 
Intelligence
Through AI platforms that 
connect and wire us for growth

POWERING EACH OTHER



Democratizing Knowledge 
With centuries of research, intellectual property, and data

All capabilities depicted are under continuous development. 
Platform names are internal only.



Scaling Expertise
With on-demand, multilingual learning 

All capabilities depicted are under continuous development. 
Platform names are internal only.



Through tools that help us 
listen, create, and connect

Activating 
Consumer-centric 
Marketing

POWERING OUR CONSUMERS



All capabilities depicted are under continuous development.

10X 
cheaper

3X 
faster



Meet Sophie

All capabilities depicted are under continuous development. 
Platform names are internal only.



“Generate a short video with a 
white bear skiing in snow”Creative Brief

All capabilities depicted are under continuous development.



AI Is 
Powering 
Our Next 
Era Of 
Inventions

BOLD 
NEW 
CATEGORIES

REIMAGINED 
GLOBAL 
COLLABORATION

CONSUMER-
FIRST 
BREAKTHROUGHS



Better 
Can’t Wait
& with intelligent connections at scale

Better is now.
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