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39% of key skills will change

in the next 5 years

World Economic Forum, Future of Jobs Report, Jan. 2025



https://www.simonandschuster.com/books/Diffusion-of-Innovations-5th-Edition/Everett-M-Rogers/9780743222099
https://www.reuters.com/technology/chatgpt-sets-record-fastest-growing-user-base-analyst-note-2023-02-01/;
https://ourworldindata.org/grapher/technology-adoption-by-households-in-the-united-states?country=Electric+power~Landline
https://www.elon.edu/u/imagining/time-capsule/early-90s/internet-history/
https://www.bls.gov/mlr/1990/03/art1full.pdf
https://ourworldindata.org/grapher/ict-adoption
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Learning must scale to meet urgent need



The progress and promise of online
learning
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Serving Learners
Worldwide

with Trusted Content




Al, tech, and human skills in most demand

= Share of employers that consider skills to be increasing in
Top skills mportance

Top courses

Al and Big Data 88% ©  Alfor Everyone

Networks and Cybersecurit Google  Technical Support Fundamentals

Creative Thinking Creative Thinking: Techniques and Tools for Success

Agility

Curio§ity and Lifelong 64% Vovister Mindshift: Break Through Obstacles to Learning and Discover
Learning &  Your Hidden Potential

hﬁ‘lal?:rzgglp and Social m Inspiring and Motivating Individuals

Analytical Thinking Googe  Ask Questions to Make Data-Driven Decisions
Environmental Stewardship I Introduction to Sustainability

Source: World Economic Forum, Future of Jobs 2025, Jan. 2025; Coursera data, March 31, 2025



Leading partners meeting GenAl demand

GenAl content enrollments per minute

ENROLLMENT
EVERY MIN

Source: Coursera data, September 1, 2025

ENROLLMENTS
EVERY MIN

11M+

Enrollments
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UNIVERSITY OF
MICHIGAN

Growing GenAl content catalog

2024 2025
500+ 1 ,OOO+

Google Al Essentials

ChatGPT for Project Management: Execution, Tracking,
Success

Generative Al: Introduction and Applications
Al Fundamentals for Non-Data Scientists

Generative Al Essentials: Overview & Impact



Enriching learner

experiences and @
outcomes

with Coursera Platform
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Al translations continue to increase global access

5,600+ courses 26 languages

Lecture video subtitles, course readings, quizzes, assessments, Arabic, French, Spanish, Portuguese, German, Russian, Chinese,
assignment instructions, discussion prompts, course descriptions, Indonesian, Japanese, Hindi, Korean, Turkish, Ukrainian, Thai,
and syllabuses Italian, Polish, Dutch, Greek, Swedish, Kazakh, Hungarian,

Vietnamese, Azerbaijani, Pashto, Kannada, and Croatian

Illustrative cost
Cost per course per language

Enrollments in
$13,000 ¢33 $20 - $25 4.4AM  Atransiated content
Human linguistic service Machine learning software

only

Source: Coursera data, August 1, 2025. Cost estimates based on Coursera analysis. Completion rates based on Coursera data analysis.


https://docs.google.com/document/d/1_S_MwINdbSzWjoe0fSReXSTyx-ysl0lmxNfyTf3M8mw/edit#bookmark=id.3j9km5f4ygxb

Newsweek

Al Impact Awards 2025

Best Outcomes, Commercial Learning




Continually advancing learning with new features
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Transcript Notes Downloads

What is A

< Audio
English (Original)
Espaiiol (Generado por IA)
Francais (Généré par IA)
Deutsch (KI-generiert)

Portugués (Gerado por IA)

® Save note
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Al Dubbing

Reducing the language barrier
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http://drive.google.com/file/d/1JNiFq-4lhHcaF7UbDRm3JMqJlVYjyrMV/view

Continually advancing learning with new features

Productivity for Project Managers @ How am I doing? & Pm stuck
Dialogue h

i&’-\ Nat

" lwas on a project last year where the goals kept changing. We started with a simple
feature update, and it turned into a full redesign halfway through.

Coach
That’s a classic case of scope creep. When the scope isn’t clearly defined, it’s hard to
manage time, resources, and expectations. What would you have done differently
looking back?

0o & &

5 Nat

# " I'think we should’ve aligned earlier with stakeholders. We didn’t really lock down
success metrics or what was in scope. So when new ideas came up, there wasn’t
much pushback.

S~ Coach
Exactly. Clear scope definition up front helps everyone stay aligned. It’s also easier
to evaluate trade-offs when new requests come in. Want to dig into how to write a
good scope statement next?

0 & o
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New chat
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Dialogue

Building interactive learning



Continually advancing learning with new features

coursera | eclore -

Explore roles

Advance in your career with recognized credentials across levels. Choose from 60 roles.

Beginner v o Software Engineering & IT Business Sales & Marketing

Data Analyst

AData Analyst collects, cleans, and interprets
data, using tools like Excel, SQL, and Tableau to
analyze trends and provide insights for
decisions.

If you like: analyzing data to find insights,
creating reports and visualizations, working with
spreadsheets and databases

$95,616 median salary '

67,071 jobs available '
Credentials

G Google Data Analytics
O Google Cloud Data Analytics

+4more

Cyber Security Analyst

A Cyber Security Analyst monitors IT systems,
analyzes threats, finds vulnerabilities, and
implements measures to protect data from
cyber attacks.

If you like: protecting networks and data from
cyber threats, analyzing security vulnerabilities,
developing security protocols

$115,584 median salary
28,468 jobs available '
Credentials

G Google Cybersecurity

au IBM Cybersecurity Analyst

+3 more

Data Science & Analytics Healthcare

Data Scientist

A Data Scientist analyzes large datasets to
uncover insights, using statistics, machine
learning, and visualization to inform business
strategies.

If you like: analyzing complex datasets,
developing machine learning models, solving
statistical problems

$155,520 median salary '
72,837 jobs available

Credentials

IBM Data Science

Online Degrees ~ Careers  LogIn

t Z

Machine Learning Engineer
AMachine Learning Engineer builds and
optimizes algorithms that enable computers to
learn from data, using large datasets and neural
networks.

If you like: developing machine learning
models, working with large datasets, coding in
python or r

$169,700 median salary
6,963 jobs available '

Credentials
@ Machine Learning

MathWorks Computer Vision Engineer

Career-based
Discovery

Aligning content with careers



1
The ultimate 21st century skill
s the ability to learn.

\ '/ UNESCO Director-General Audrey
Azoulay
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