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The world is changing faster than ever
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Time to reach 100 million global users
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Technology Adoption Curve

Sources: *Rogers, Everett (16 August 2003) [1962]. Diffusion of Innovations, ChatGPT sets record for fastest-growing user base. Reuters. Share of United States households using specific technologies. Our World in Data
Elon University, Imagining the Internet U.S. BLS, American Families 75 Years of Change Our World in Data, Adaption of Communication Technology

*US households only.
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39% of key skills will change 
in the next 5 years

World Economic Forum, Future of Jobs Report, Jan. 2025

https://www.simonandschuster.com/books/Diffusion-of-Innovations-5th-Edition/Everett-M-Rogers/9780743222099
https://www.reuters.com/technology/chatgpt-sets-record-fastest-growing-user-base-analyst-note-2023-02-01/;
https://ourworldindata.org/grapher/technology-adoption-by-households-in-the-united-states?country=Electric+power~Landline
https://www.elon.edu/u/imagining/time-capsule/early-90s/internet-history/
https://www.bls.gov/mlr/1990/03/art1full.pdf
https://ourworldindata.org/grapher/ict-adoption


59 need retraining by 2030

11 are unlikely to get retrained

Source: World Economic Forum, Future of Jobs Report 2025, Jan. 2025

If the global workforce 
were 100 people…

Learning must scale to meet urgent need
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The progress and promise of online 
learning
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Serving Learners 
Worldwide
with Trusted Content



Source: World Economic Forum, Future of Jobs 2025, Jan. 2025; Coursera data, March 31, 2025

Top skills Top courses

AI, tech, and human skills in most demand

Resilience, Flexibility, 
Agility

Creative Thinking

Tech Literacy

Networks and Cybersecurity

AI and Big Data

Environmental Stewardship

Analytical Thinking

Talent Management

Leadership and Social 
Influence

Curiosity and Lifelong 
Learning

68%

68%

71%

72%

88%

58%

58%

60%

61%

64%

Share of employers that consider skills to be increasing in 
importance

AI for Everyone

Technical Support Fundamentals

Programming for Everybody

Creative Thinking: Techniques and Tools for Success

The Science of Well-Being

Mindshift: Break Through Obstacles to Learning and Discover 
Your Hidden Potential

Inspiring and Motivating Individuals

People Analytics

Ask Questions to Make Data-Driven Decisions

Introduction to Sustainability



Leading partners meeting GenAI demand 

GenAI content enrollments per minute

1
3

2023

11M+ 
Enrollments

Growing GenAI content catalog

Generative AI Essentials: Overview & Impact

AI Fundamentals for Non-Data Scientists

Generative AI: Introduction and Applications

ChatGPT for Project Management: Execution, Tracking, 
Success

Google AI Essentials

500+ 1,000+
2024 2025

COURSES COURSES

Source: Coursera data, September 1,  2025



Enriching learner 
experiences and 
outcomes 
with Coursera Platform



Illustrative cost
Cost per course per language

$20 - $25
Machine learning software 
only

$13,000
Human linguistic service

Source: Coursera data, August 1,  2025.  Cost estimates based on Coursera analysis. Completion rates based on Coursera data analysis..

AI translations continue to increase global access

5,600+ courses
Lecture video subtitles, course readings, quizzes, assessments,

assignment instructions, discussion prompts, course descriptions, 
and syllabuses

26 languages
Arabic, French, Spanish, Portuguese, German, Russian, Chinese, 

Indonesian, Japanese, Hindi, Korean, Turkish, Ukrainian, Thai, 
Italian, Polish, Dutch, Greek, Swedish, Kazakh, Hungarian, 
Vietnamese, Azerbaijani, Pashto, Kannada, and Croatian

Enrollments in
AI translated content4.4M

LAUNCHED APRIL 
2023

https://docs.google.com/document/d/1_S_MwINdbSzWjoe0fSReXSTyx-ysl0lmxNfyTf3M8mw/edit#bookmark=id.3j9km5f4ygxb


Coursera Coach has helped 2.4M+ learners 

More items completed 
per hour

11.6%

Satisfied 
with Coach

89%

More likely to pass quiz 
on first attempt

9.5%“Coach has been a game changer on 
how I approach my learning on 

Coursera. It is an invaluable tool that 
can guide you every step of the way.”

Bongi, Learner in U.S. 

AI Impact Awards 2025
Best Outcomes, Commercial Learning



APR 
2025

Continually advancing learning with new features  

- Role-based
- Get 3-5, ideally 4 most compelling + highest impact

- Would be ok to include some overlap e.g. coach dialoge 
- Follow same design scheme w/ genai portfolio

- No need to include stat 
- Goal is to show platform across entire platform
-

AI Dubbing
Reducing the language barrier



http://drive.google.com/file/d/1JNiFq-4lhHcaF7UbDRm3JMqJlVYjyrMV/view


APR 2025 
(GA)

Continually advancing learning with new features  

- Role-based
- Get 3-5, ideally 4 most compelling + highest impact

- Would be ok to include some overlap e.g. coach dialoge 
- Follow same design scheme w/ genai portfolio

- No need to include stat 
- Goal is to show platform across entire platform
-

Dialogue
Building interactive learning 



Continually advancing learning with new features  

- Role-based
- Get 3-5, ideally 4 most compelling + highest impact

- Would be ok to include some overlap e.g. coach dialoge 
- Follow same design scheme w/ genai portfolio

- No need to include stat 
- Goal is to show platform across entire platform
-

APR 
2025

Career-based 
Discovery
Aligning content with careers
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The ultimate 21st century skill
 is the ability to learn.

UNESCO Director-General Audrey 
Azoulay

“



Thank you



Q & A


