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Printing Press Steam Engine Electricity



Source: news.microsoft.com

higher productivity trillion in value

of Fortune 100 companies 
use Azure OpenAI

Adoption of AI 
across businesses



Reinvent customer engagement



Reinvent customer engagement



850+ hours
saved every month

Driving efficiencies



Driving efficiencies

Kry delivered 200 million 
AI powered patient 
interactions

Increasing clinician 
productivity by just 
under 20%



Developer Productivity

increase in AI contributions

over 18 months

1%11%43%85%103%125%143%185%198%213%219%224%228%229%230%



Developer Productivity

reduction in                       

development times 

1%5%8%12%17%22%28%31%35%42%44%48%49%50%



Re-shaping entire categories



Re-shaping entire categories



An age of innovation powered by AI



Mercedes-Benz
Bringing AI-powered chat 

to nearly 1 million vehicles

Automotive

Nasdaq
Saving exec teams 

30 hours per month

Financial services

Telstra
Using AskTelstra to deliver 

best-in-class customer service

Telecommunications

Augmenting people across every industry



Increase in AI skills added 

to Linkedin profiles

142x

People first



increase in  AI skills added 

to LinkedIn profiles142x

42 million people on every continent have 

accessed Microsoft’s free global skills initiative



Fairness

Reliability and Safety

Privacy & Security

Transparency

Responsible AI
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