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Data Solutions
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Frontlines of Health

An Innovation of TIP Global Health



Driving Effective Primary Health Care
To Achieve 

Sustainable Development Goals

Access Care

Receive Quality 
Care

Adopt Care 
Recommendations

Sustain Care 
Recommendations Prevention

Early Diagnosis
Early Treatment

Continuity

RELATIONSHIPS

Yvonne Neza



E-Heza Data Solutions
Scaling High Quality Primary Care

Inspires Healthy Behavior Change & 
Maternal Engagement in Care

Works in Settings with Unreliable Internet

Timely & Reliable Data to the Ministry of Health

Eases Workloads & Incentivizes Accurate 
Data Collection

Rigorous User Training, Quality Assessment & 
Monitoring, and a Strong Support Team 



Symptoms

Physical Exam

Lab Tests

Diagnosis

Next Steps

Case Management

Data collected at point of care is used 
to  personalize care while improving 

data quality for population health

E-HEZA



Connecting Communities of Care
One Person, One Record

Functions tailored for a 
Nurse, Midwife or 

Nutritionist

Functions tailored for a 
Community Health 

Worker

Case Management

Diagnosis & Decision 
Support

Shared Progress Report

In Villages In Health Facilities

Data Privacy



Expanding Our Reach
# of People Served on E-Heza

> 300,000 Unique Visits

>90% Proficiency

>85% Quality Scores

150 Minutes/Pt. Saved



2020
Gakenke District
Population: 340,000

2021-2022
Rulindo District
Population: 288,000
Gasabo District
Population: 635,000
Bugesera District
Population: 362,000
Gicumbi District
Population: 424,000

2022-2023
NCDA- 10 Districts 
(national govt partnership)

Kigutu, Burundi
Population: 200,000

E-Heza’s Reach



Our Reach & Impact by 2024

3.2 
Million430,000 1 Million110,000

75%50%

Quality of Care Provided

Unique Patients on E-Heza

Pregnant Women Receiving 4 ANC Visits

>90%

Catchment Area Served

Maternal & Child 
Mortality

Low Birth Weight
Childhood 

Undernutrition



E-Heza Data Solutions
Business Model

Revenue Generation

• Implementation 
• Train-the-Trainer Approach to 

Implementation within Local 
Health Systems

• Maintenance of Software 
• Managed Hosting

• Software Consultation
• New Modules
• New Workflows
• New Integrations
• Data Mapping to Improve Overall 

Data Flow



PH Surveillance: 
DHIS2

Our Competitive Advantage
Serving the Entire Ecosystem of Primary Care

DISTRICT 
HOSPITAL

HEALTH CENTERS

HEALTH POSTS

NATIONAL 
GOVERNMENT

Available Tools:

E-Heza

Available Tools: 

CommCare

Community Toolkit (Medic)

Child Growth Monitor (?)

OpenSRP

E-Heza

COMMUNITY HEALTH 
WORKERS

Tools Available:

OpenMRS

Bahmni

OpenELIS (labs)

Tamanu

“DHIS2”

SECTOR, 
CELL, 

VILLAGE

E-Heza

FHIR 
Interoperable

Available Tools:

E-Heza



Partner With 
E-Heza

&
Achieve Lifesaving Impact at 

Scale
Contact us at eheza@tipglobalhealth.org



Murakoze Cyane!
Join Us as E-Heza Transforms 
Primary Healthcare Delivery!


