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Largest private healthcare provider in Poland

200 outpatient clinics
12 hospitals

5000 physicians
4000 nurses and other medical staff
2,2 M patients
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We offer subscription for medical services

Example of

subscription

* 62 doctors’
specializations

e 70 types of
medical
procedures

* 476 types of
laboratory tests
and imagery
diagnostics
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{é} Settings

2 Your personal data
@ Your medical care
@ Primary health care
Q Your consents

EER Partner Centers

Your Patient Card

@ Your Files
@ Requests

MICHAL DOMINIK DUBNO

@ Drugs @ Online cons. @ Ask Your Doctor

& Back to packages list
LUX MED SP.Z 0.0.

Konsultacje specjalistow

Konsultacje specjalistéw: psychiatra, psycholog
Konsultacje lekarzy dyzurnych

Konsultacje profesorskie

Zabiegi ambulatoryjne

Szczepienia przeciwko grypie i tezcowi

Panel badar laboratoryjnych bez skierowania szczegoty
Diagnostyka laboratoryjna i obrazowa

Testy alergiczne

MacBook Air

Menadzer Comfort plus

Pakiet rodzinny

62
szczegoty

3/ Rok kalendarzowy
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1/ Rok kalendarzowy

476

Inne
szczegoty




We care to perform only needed procedures

Use case

e Patient has fallen from a
bike and probably has
broken his ribs

* He wants to go to
orthopaedists

GRUPA ¢
LUXMED™

12:42 N
>

urtnopaed OoNsSultatior

i
[ 4

<_

ﬂ
%

Recommendation

For this injury, we suggest consulting a doctor on
duty in Szpital Sw. Elzbiety on ul. Goszczynskiego
1 or an on-site visit.

(O Doctor on duty in Szpital Sw. Elzbiety on
ul. Goszczynskiego 1

(® General surgeon - on-site visit




We don’t need to ask about things we know

Use case 1y 1240

"Rk

* In Poland we have
problems with scarcity of
paediatricians ‘ Recommendation

In case of infection, we recommend consulting
an internist from the Infection Curing Center.
You can book a telephone or on-site consultation.

* We would rather direct
patients aged 16-17 to GPs

(O Internist - Infection Curing - telephone
consultation

* Do we need to ask
patient about
it’s age?

(O Internist - Infection Curing Center - on-
site visit
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We can adjust path based on previous diagnhosis

Use case 1y 1242 =

Recommendation

e Basic infections shall be In case of infection, we recommend consulting a
directed tO nurses 1 nurse from the Infection Curing Center.

i
< Infection Curing Center - Nurse >
1

* Direct patients with
additional severe

Language
problems to GP Polish >
* Bronchial asthma
Doctor

e Liver disease
* Kidney failure
* [schemic heart disease

Medical center
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It’s good for the patient to come prepared

Use case

* Patient coming to
endocrinologist without
blood test can not be
diagnosed

* Can we check if the
patient has
performed blood
test? i.e. TSH
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Recommendation

We recommend consulting an internist who will
issue a referral for tests. Up-to-date test results
are essential when visiting an endocrinologist. A

referral from an internist will save you time.

| —

(® Consultation with a an internist

(O Consultation with an endocrinologist
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Let’s skip the visit if you only need a prescription

Use case 12:42

Drugs to be prescribed:

sl ? @'

1. Ketonal active - kaps. twarde 50 mg - 10 szt. 1

e Patient wants to book the
consultation...

! e-Prescription acquiring method:

You will receive an SMS code to show at the pharmacy of

* ... bUt the real need iS d 1 your choosing (602627833).
prescription renewal

Order comments: Add comments
None
Order confirmation
Your order has been placed. Once your .
Drt]apend prescription is issued, you will receive ..;]de to
enange o, sMs code enabling to buy drugs at ¢ £
prGIJISCﬂF a pharmacy. Waiting time is up to 3
collecte working days. Check the status of your
order on Timeline.
Terms f
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Summary — what the system can do?

What can we check? What can we do?

Questions for the patients Change of service

Demografic data E-prescrption module

Refferals verification Ask the doctor module

ICD 10 verifications e-chat module

Referrals module

Laboratory tests results .
(work in progres)
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Thank you for your attention
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