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  50%
of patients leave 

their doctor’s office 
without a full 

understanding what 
they’ve been told

Conditions, medications and care 
for members are nuanced and 

complicated*

Health episodes and setbacks 
are common*

Understanding and management 
can be very challenging

50% of patients leave their doctor’s: www.ncbi.nlm.nih.gov/pmc/articles/PMC2254573. Accessed November 3, 2021.
1 in 3 of adults lack sufficient health literacy: www.ncbi.nlm.nih.gov/pmc/articles/PMC1681370. Accessed November 3, 2021.
2 in 5 members; 3 in 5 members, 1 in 5 members; 1 in 10 members: CVS Health Analytics, 2021. Data source is Accordant Data Warehouse, 2019 Client Program Value 
Outcomes. All data sharing complies with applicable law, our information firewall and any applicable contractual limitations. Actual results may vary depending on benefit plan 
design, member demographics, programs implemented by the plan and other factors. Client-specific reporting available upon request. (P1007970221)

*Patients are defined as having rare and complex conditions who are eligible but non‐engaged in nurse care management ER 
(Emergency room). Source: NCBI. 

1 in 5
patients visit 

the ER
each year

2 in 5
patients take a specialty 
medication and may take 

multiple medications

3 in 5
patients have at least 

one comorbidity

2

Specialized support and proactive interventions help 
navigate treatment complexity

56297

1 in 10
patients are 

readmitted to the 
hospital within 30 

days
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Connectivity to further improve patient & provider experience

High-touch care models with individual treatment goals

Innovative digital and technological solutions 

Interventions with reportable insights & outcomes

Delivering personalized patient care requires…
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Using advanced analytics 
to identify the right intervention for each individual patient need 

Data-based 
insights

Prioritize 
individualized  
interventions

Optimized 
engagement  

through intelligent  
outreach

Comprehensive  
patient view
Prescription claims  

Medical claims  

Lab results

Connected health 
devices

Social determinants  
of health

Advanced  
analytics

The source for data in this presentation is CVS Health Enterprise Analytics unless otherwise noted. 
Please see the disclaimer page at the end of this presentation for more information.

57294D
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By being connected in care, 
we can better control specialty costs and improve patient outcomes

Personalized support 
and targeted interventions

>90% of patients opt in
to receive digital messaging

Real-time access 
to clinical insights

Over 75% CVS Specialty patient records 
visible via EHR connectivity*

Over 75% of CVS Specialty patient records are visible via EHR connectivity: CVS Health Analytics, 2021. Data from July 1, 2021- October 4, 2021. *Analysis of EHR records includes the 10 
highest volume specialty therapies: Autoimmune, MS, IPF, Growth Hormone, PAH, IG, CF, HAE, Hemophilia, Oncology. Actual results may vary depending on benefit plan design, member 
demographics, programs implemented by the plan and other factors. Specialty Expedite is available exclusively for providers who use compatible electronic health record (EHR) systems that 
participate in the Carequality Interoperability Framework. (P1008930421)  
>90% have opted into receive digital communications:  CVS Caremark Analytics, 2021. Data from October 2021. Actively engaged defined as specialty patient with a fill in the last 30 days who 
logged in or responded to a 2 way short message service (SMS). All data sharing complies with applicable law, our information firewall and any applicable contractual limitations. Actual results 
may vary depending on benefit plan design, member demographics, programs implemented by the plan and other factors. (P1010071121)
Image source: watch_GettyImages-647335077. 

EHR (Electronic health record). *Analysis of EHR records includes the 10 highest volume specialty therapies: 
Autoimmune, MS, IPF, Growth Hormone, PAH, IG, CF, HAE, Hemophilia, Oncology.

57358

https://collab.corp.cvscaremark.com/sites/B2BMarketingStatisticsPortal/Lists/B2B%20Marketing%20Statistics/DispForm.aspx?ID=829&Source=https%3A%2F%2Fcollab%2Ecorp%2Ecvscaremark%2Ecom%2Fsites%2FB2BMarketingStatisticsPortal%2FPages%2FMy%2DStats%2Easpx&ContentTypeId=0x0100E05D43A1BF3B2B4EBE731F86248DAE3F006E95B33265CEDA4C8E0F90EE254998A8
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Integrated 
touchpoints 
are key 
to delivering connected 
care that drives 
unmatched value for 
patients

Health
Services 

that surround 
patients with 

targeted 
support

Benefit 
administration

that delivers 
lowest net cost

Innovative 
technology 

to drive connected 
care that lowers 

costs

Omnichannel
pharmacy 
for a better, 

more consistent 
patient 

experience

CVS 
Pharmacy

CVS 
Specialty

MinuteClinic 
and virtual care

Nurse care 
management

Specialty 
infusion services

Home 
delivery

CVS HealthHUB 
services

EHR connectivity 
with prescribers

Patient-facing 
digital tools

Purchasing
scale

Formulary
strategies

Network
solutions

Clinical
programs

EHR (Electronic health record).57291
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Welcome and 
digital start
E-prescribing & 
EHR transparency

Wearables

Video 
consultation

Delivery 
choice

Real-time 
chat Symptom 

tracking
Assessments
and self-care

Online refills 
and supply 
optimization

Visual 
insights

Integrated 
data

Clinical 
Interventions

Savings 
and support

Advanced 
analytics

Personalization

Connected solutions 
help make 
it easier for patients to 
manage their health

Reaching 
patients 
in ways 
they prefer

57249L
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Patients are using 
technology to take 
an increasingly 
active role in their 
healthcare journey

Patients are engaging with digital tools more 
than ever

About 

1 in 3 
Americans has used a 
digital health product 
or tracked their health on 
a phone or tablet app

81% 
of adults support 
increased access to 
health information for 
patients and providers

81% 
of Americans 
own smartphones

On average, Americans 
check their phones 

262 
times per day 
(once every 
5.5 minutes)

Source: Pew Resource Center, Reviews.org, Mercom Capital Group, Benefits Pro. 56297
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Relationship & 
Relevance Build 
Trust and 
Engagement

Interventions & 
Connections

Structured Data & 
Machine Learning 

Models

Self-reported & device 
data

Insights & Outcomes
Reporting
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Thank You
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Legal disclaimers

The source for data in this presentation is CVS Health Enterprise Analytics unless otherwise noted.

All data sharing complies with applicable law, our information firewall and any applicable contractual limitations.

Adherence and health outcome results, savings projections and performance ratings are based on CVS Caremark data. Actual results may vary 
depending on benefit plan design, member demographics, programs implemented by the plan and other factors. Client-specific modeling available 
upon request.

The Maintenance Choice program is available to self-funded employer clients that are subject to ERISA. Non-ERISA plans such as fully insured health 
plans, plans for city, state or government employees and church plans need CVS Caremark legal approval prior to adopting the Maintenance Choice 
program. Prices may vary between mail service and CVS Pharmacy due to dispensing factors, such as applicable local or use taxes.

Specialty Expedite is available exclusively for providers who use compatible electronic health record (EHR) systems, including Epic Systems and 
others that participate in the Carequality Interoperability Framework.

Specialty delivery options are available where allowed by law. In-store pick up is currently not available in Oklahoma. Puerto Rico requires first-fill 
prescriptions to be transmitted directly to the dispensing specialty pharmacy. Products are dispensed by CVS Specialty and certain services are only 
accessed by calling CVS Specialty directly. Certain specialty medication may not qualify. Services are also available at Long’s Drugs locations.

Patient stories and patient names are presented for illustrative purposes only. Any resemblance to an actual individual is coincidental. Unless otherwise 
specified, images contained within are licensed or the property of CVS Health or one of its affiliates.

This presentation contains trademarks or registered trademarks of CVS Pharmacy, Inc. or one of its affiliates; it may also contain references to products 
that are trademarks or registered trademarks of entities not affiliated with CVS Health.
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CVS Health policy statement

All CVS Health presentation materials are confidential and proprietary and 
may not be copied, distributed, captured, printed or transmitted (in any form) 
without the written consent/authorization of [CVS Pharmacy, Inc.].




