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Scotland to NHS England

National platform since 2008 

No 1 in the UK

Spin out 2017

The only 
national diabetes 
self-management 
platform
in the world!

Middle East India

*Office in Dubai

1 in 4 people have Diabetes

MalaysiaNow

Global



Products

Population 
Management 

System 
(Analytics/ KPIs tracking and Triage)

Digital Patient

Education 
Courses

(low cost 1-2 day courses)

Online Self-
management 
and Data App

Clinician 
Disease 

Management 
Portal

PATIENTS CLINICIANS

Clinic 
DataPREMS

Home 
Data



Unique selling points

DATA

COST/SCALE

MEDICAL &
PEER SUPPORT

NHS/ EMR 
Record

Personal 
Device

Data

Medical Procedural
Knowledge

Comms Tools

Data Driven 
Decisions
and Alert

Targeted 
Education

Peer Support

Clinician Oversight

Low Cost / Scalable / 
High Volume£



“I find this platform so useful, 

My lab results are available 

at the same time as my GP 

with historical records also 

easily seen”

Impact

No 1 in 
the UK

“Great to help keep you on track and in control”

Users
3m unique users (education) 

100k health data access
15k digital structured courses

Coverage
~30% of UK

93% review score 
for diabetes and 
weight management

“I have lost 1 stone and 9 pounds since 
end of April. . . My blood sugar level has 
gone down to a prediabetes level.  Thanks! 
“

Cost 
Savings
Proven 5:1 ROI

>£15m savings to date

“I found listening to 
other people with 
Diabetes very useful”.

Clinical 
Outcomes

Glucose, Cholesterol, Blood 
Pressure, Weight improved.

At least £308m…  10 year savings if scaled in NHS England !



AI Work



AI: Clinician Facing

Diabetes Diagnostic 
Subtyping

MODY/ 
Autoimmune Diabetes Predictions

Personalised Drug response



AI: Clinician Facing

Diabetes Acute and Chronic Complications Prediction

Individual Population



AI : Patient Facing

Patient Facing

See how behaviour change impacts 
on complications risk

Set goals Tailored self-management 
support

“Composite risk”

Patients: Risk prediction 
driving behaviour change
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